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Summary: Swisscontrol, which runs the Swiss civilian air 
traffic control system under the supervision of federal 
authorities, has since January 1, 2001, assumed a new name -
- "Skyguide."  At the same time, the consolidation of civil 
and military navigation services, launched under the "Helco" 
or "Helvetic Control" program, is gradually being 
implemented.  The implementation process is slated to be 
completed in 2002, and serves the purpose of handling air 
navigation services from one singular body.  An 
overabundance of delays and air traffic gridlock encountered 
particularly during peak season at Switzerland's two 
principal international airports in 1999 and 2000 engendered 
a cacophony of calls for reform.  They are being met by 
amalgamating civil and military air navigation services.  
"Skyguide", which is headquartered in Geneva, is a quasi-
governmental entity in which the Federal Government holds 
the majority of equity stakes (99 percent).  End Summary. 
 
The Federal Council mandated Swisscontrol to amalgamate 
military and civil flying activities into a single body at 
the Zurich International Airport, making the enlargement of 
air navigation services necessary.  The Board of Directors 
seized the opportunity to also re-name Swisscontrol.  
Consequently, some minor adjustments have been made within 
the organization in the wake of the recent reorganization 
efforts.  The "Technics" departments of the various sites, 
for instance, were separated from the respective operations 
at the various airports and have been placed upon an 
independent footing within "Skyguide".  Likewise, Mr. Martin 
Luethi, who has attained a lot of expertise and knowledge 
over the past ten years as the head of operations at the 
Zurich Airport (Tower/Approach), was appointed to be at the 
helm of the Zurich air navigation services.   
 
Mr. Luethi places paramount emphasis upon optimally handling 
civil and military air traffic and to accelerate air traffic 
control efficiency.  He maintained in a recent interview 
that a possible readjustment of the airways/air space in the 
greater Zurich area would bear great potential to raise 
capacity and to combat chronic flight delays and 
cancellations.  Technical and operational requirements would 
be in place to increase volume. 
 



Likewise, Europe-wide there are tremendous efforts underway 
to ease clogged routes and congestion.  Eurocontrol, the 
Brussels-based European umbrella organization for air 
traffic control, is very active in bringing relief to the 
congestion.  The European Commission is pursuing efforts to 
usher in more streamlined and harmonized approaches to 
managing commercial flights in the airspace of the 15-member 
European Union and neighboring countries.  These efforts are 
challenged, however, by national boundaries and standards, 
which pose as difficult, though feasible, hurdles to 
overcome.  
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----------------------------------------------------------------- 
The U.S. Department of Commerce would appreciate input from U.S. businesses that have used 
this CCG report in conducting export market research.  Please review the privacy statement / 
disclaimers at the bottom of this Web site.  Please take a few moments to complete the attached 
survey and fax it to 202/482-0973, mail it to QAS, Rm. 2002, U.S. Department of Commerce, 
Washington, D.C. 20230, or Email: Internet[Opfer@doc.gov]. 
----------------------------------------------------------------- 
 
                       * * * About Our Service * * * 
 
1. Country covered by report: ___________ 
 
Industry/title: ____________ 
 
Commerce domestic office that assisted you (if applicable): 
 
2. How did you find out about the IMI service? 
   __Direct mail 
   __Recommended by another firm 
   __Recommended by Commerce staff 
   __Trade/state/private newsletter 
   __Department of Commerce newsletter 
   __Other (specify): _______________________________ 



 
3. Please indicate the extent to which your objectives were 
   satisfied: 
   1-Very satisfied 
   2-Satisfied 
   3-Neither satisfied nor dissatisfied 
   4-Dissatisfied 
   5-Very dissatisfied 
   6-Not applicable 
 
   __Overall objectives 
   __Accuracy of information 
   __Completeness of information 
   __Clarity of information 
   __Relevance of information 
   __Follow-up by Commerce representative 
 
4. In your opinion, did using the IMI service facilitate any of 
   the following? 
   __Decided to enter or increase presence in market 
   __Developed an export marketing plan 
   __Added to knowledge of country/industry 
   __Corroborated market data from other sources 
   __Decided to bypass or reduce presence in market 
   __Other (specify): _______________________________ 
 
5. How likely would you be to use the IMI service again? 
   __Definitely would 
   __Probably would 
   __Unsure 
   __Probably would not 
   __Definitely would not 
 
6. Comments: 
 
________________________________________________________ 
 
                    * * * About Your Firm * * * 
 
1. Number of employees:  __1-99    __100-249 __250-499 
     __500-999 __1,000+ 
 
2. Location (abbreviation of your state only):______ 
 
3. Business activity (check one): 
   __Manufacturing 
   __Service 
   __Agent, broker, manufacturer's representative 
   __Export management or trading company 
   __Other (specify):_______________________________ 
 
4. Value of export shipments over the past 12 months: 
 
   __Less than $10K 



   __$11K-$100K 
   __$101K-$500K 
   __$501K-$999K 
   __$$1M-$5M 
   __More than $5M 
 
May we call you about your experience with the IMI service? 
Contact name: _______________________________________________ 
Phone: ______________________________________________________ 
Fax number: _________________________________________________ 
Email: ______________________________________________________ 
 
----------------------------------------------------------------- 
                    Thank you--we value your input! 
----------------------------------------------------------------- 
This report is authorized by law (15 U.S.C. 1512 et seq., 15 
U.S.C. 171 et seq.).  While you are not required to respond, your 
cooperation is needed to make the results of this evaluation 
comprehensive, accurate, and timely.  Public reporting burden for 
this collection of information is estimated to average ten 
minutes per response, including the time for reviewing 
instructions, searching existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the 
collection of information.  Send comments regarding this burden 
estimate or any other aspect of this collection of information, 
including suggestions for reducing the burden, to Reports 
Clearance Officer, International Trade Administration, Rm. 4001, 
U.S. Dept. of Commerce, Washington, D.C. 20230, and to the Office 
of Information and Regulatory Affairs, Office of Management and 
Budget, Paperwork Reduction Project (0625-0217), Washington, D.C. 
20503. 
----------------------------------------------------------------- 
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